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Person Specification 
Trainee Financial Inclusion and Housing Lead 


	Criteria
	E- Essential
D - Desirable
	Assessment
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	QUALIFICATIONS

A good standard of numeracy and literacy 

Qualification relevant to advice work (e.g.- Citizens Advice certificate, MIMA cert, NVQ etc)
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	KNOWLEDGE, SKILLS, EXPERIENCE

Demonstrate commitment and ability to undergo the intensive training required for the role.

Voluntary or paid experience of working with vulnerable people with multiple and complex needs.  

An understanding of the barriers experienced by individuals experiencing homelessness and an awareness of the issues faced,

Good working knowledge of IT with administrative and planning skills.

Negotiation and advocacy skills and the ability to co-operate with others in meeting the needs of clients.

Ability to develop and deliver effective training programmes/sessions around financial inclusion.

Experience of advising on welfare benefits and money management.

Excellent oral and written communication skills

Ability to work under pressure, to plan and prioritise as necessary. 

Experience of liaising with partnership agencies.
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	BEHAVIOURS AND PERSONAL ATTRIBUTES

Able to work on own initiative with the self-motivation and drive to complete tasks to the required standards and timescales

Committed to sharing good practices and supporting team members.

A strong belief in enabling homeless and vulnerable people to take back control and live healthy and fulfilling lives.

Willingness to work flexibly to meet the demands of the service.

Committed to promoting our core values in all areas of work, supportive, courageous, dynamic , inclusive .
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SPECIAL REQUIREMENTS


Satisfactory Enhanced Disclosure from the Disclosure and Barring Service 
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