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Job Description

Job title:

 Crisis Project Worker
Reporting to:
 Crisis Lead
Contract:                  Permanent/Fixed-term until March 2023
Location:

 48-52 Allcock Street, Birmingham B9 4DY
Hours:
35 Hours (part time hours may be considered depending        on the needs of the service)
Salary:

 £23,194 - £26,065
Date last updated:  August 2022
Overall purpose of job
The Project Worker will contribute to the provision of our ‘Drop In’ service which supports people experiencing marginalisation or disadvantage as a result of homelessness, poverty, substance misuse, mental health problems or social isolation. The role will include working alongside our Adult Support Hub that helps people sustain existing accommodation. The service offers immediate practical support in a welcoming environment, with assessment, signposting and referral on to relevant support services.
Key tasks
1. Undertake initial assessments of clients accessing SIFA Fireside.

2. Provide advice and support to clients, signposting and referring them to internal and external services as appropriate.

3. Maintain an active caseload of clients as part of the Drop In service.

4. Work closely with our Prevention service that helps people sustain existing accommodation; with our Recovery team that helps people move on from being homeless or vulnerably housed and our Homeless Transition team that supports people moving into exempt supported housing
5. Assist with the provision of practical support such as telephone calls and booking appointments.
6. Build effective, positive relationships with clients maintaining professional boundaries and ground rules. 
7. Provide day to day supervision of the day centre monitoring interactions and ensuring daily health and safety checks are carried out.
8. Work alongside our volunteers to provide a safe and effective service.
9. Support the planning and development of activities and opportunities to engage clients in SIFA Fireside services.
10. Ensure safeguarding issues are accurately identified and reported promptly in line with the safeguarding policy.
11. Work in partnership with other agencies and organisations to ensure highest quality service is delivered to clients, including partners who are co-located or provide outreach at SIFA Fireside.
12. Any other duties as reasonably required under the responsibilities of the post.
13. Adopt a flexible approach to working within the team.
Working conditions:

There may from time to time be a requirement to travel to outreach sites. Travel expenses will be paid for any journeys undertaken.
All frontline staff are required to work Bank Holidays on a rota basis.









