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Job Description

Job title:

 
Adult Lead Worker Service Lead
Reporting to:
 
Service Manager 
Contract:                 
Permanent
Location:

 
48-52 Allcock Street, Birmingham B9 4DY
Hours:

35 Hours 
Salary:


£26,587
Date last updated:   
October 2024  
Overall purpose of job
The Adult Lead Worker service is based at our main hub in Digbeth but provides city-wide support to adults experiencing multiple disadvantage. This service provides flexible, strengths-based advice and support to people aged 18 years plus who experience two or more of substance use, poor mental health, history of repeat homelessness and offending history. Clients may also be serially excluded from services or be at risk of exclusion from mainstream services.
This is a targeted service that aims to build resilience, improve health and wellbeing and move people towards independent living at an early stage, in order to prevent or delay the need for crisis interventions. 

The Lead Workers will also act as a community navigator linking the client into local services and activities, ensuring access to and receipt of necessary care and support that will vary for each client.
You will be leading a large team of Lead Workers and report to the Service Manager.     

Key tasks
Service Delivery 

1. To ensure that the service operates in a strength-based way, taking a flexible and psychologically informed approach to support.
2. To ensure that clients are provided with choice and meaningful involvement in decisions about how they receive support, and in identifying and setting goals as agreed with them.    
3. To work proactively to reduce barriers and support clients to access services including on-going health, mental health and substance use treatment / services.

4. To work in partnership with other agencies to ensure that clients receive a co-ordinated service e.g. substance misuse services,  DWP, GP’s, pharmacies.
5. To provide practical support to clients e.g. with money management, budgeting, healthy eating and addressing debts and ensuring clients are claiming the correct benefits, where necessary.
6. To maximise opportunities for participation in work, education, training or recreation.
7. To support clients to address social isolation where appropriate e.g. engaging or re-engage in appropriate and supportive relationships with friends and family, and increasing involvement in communities.
8. To assist clients to access online resources and promote digital inclusion.
9. To work with other providers who have been commissioned across Vulnerable Adults Housing and Wellbeing Support to deliver services, to share learning, information and to encourage a culture of effective and positive partnership working for the best interest of the client.
10. To provide clients with information and guidance on realistic housing options.
11. To support clients to develop life skills to enable individuals to live independently.
12. Build effective, positive relationships with clients, maintaining professional boundaries. 
13. To ensure accurate handling and recording of client data in the CRM system, in compliance with GDPR.
14. Ensure safeguarding issues are accurately identified and reported promptly in line with SIFA Fireside’s Safeguarding Vulnerable Adults policy.
15. Keep up to date with relevant legislation, training and best practice and to work in alignment with the organisational values and in accordance with SIFA Fireside policies and procedures.  
16. Work at all times in alignment with SIFA Fireside’s values.
17. Undertake designated duties within the service as directed by the Service Manager and Head of Service.
18. Any other duties as reasonably required under the responsibilities of the post.
19. Adopt a flexible approach to working within a multi-disciplinary team.

Service Management

1. To oversee operational delivery of the Adult Lead Worker Service to ensure that the outcomes are achieved in line with the contract requirements. 
2. To manage data capture relating to the contract and ensure effective support plans, case notes and statistical data analysis is available.
3. To assist in regular reporting through a range of statistical data, case studies, client feedback and other routes on a monthly and quarterly basis.  
4. Work alongside and in partnership with other services across the city to promote appropriate referrals and joint working to get the best outcomes for clients. 

Staff Management 

1. To provide direct line management and support to the Adult Lead Workers, including monthly supervisions, case work reviews, team meetings and debriefs as appropriate.  
2. To oversee regular opportunities for training and development for the team.
3. To work to ensure that your team are working in a trauma informed way and that this is embedded within service delivery. 

Working conditions:
There is a requirement to travel locally to support clients. Travel expenses will be paid for any journeys undertaken.










