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                                 Job Description

Job title:	Intervention Assessment Worker

Reporting to:	Housing & Substance Team Lead

Contract:	Permanent

Location:	48-52 Allcock Street, Birmingham B9 4DY

Hours:	35 Hours

Salary:	£24,114 – £26, 102 per annum 
Overall purpose of job:

The Intervention Assessment Worker is a new role based at our main hub in Digbeth, supporting our latest project. We are seeking individuals for this role to provide flexible, person-centered support to adults aged 18 and over who are homeless, have a history of homelessness, or are at risk of becoming homeless. This position primarily involves supporting our Homeless Intervention Service and Exempt Accommodation Navigator Service by triaging and assisting with assessments.

The role focuses on identifying clients living in exempt accommodation and collaborating to help them sustain their housing within the city. Our service offers immediate practical and emotional support in a welcoming environment, including assessments, signposting, and referrals to relevant support services.

Applicants should have direct experience supporting vulnerable people and possess an excellent understanding of the barriers that individuals with multiple disadvantages face in accessing support and accommodation.

Key tasks:

1. Conduct initial assessments of clients accessing SIFA Fireside, capturing information about their needs to address them effectively.

2. Provide advice and support to clients, directing and referring them to appropriate internal and external services.

3. Manage a small caseload of clients as part of the Support Centre services, supporting the identification of recovery pathways and coordinating with partner services.

4. Collaborate closely with our Homeless Transition Worker Service to identify and report issues with exempt accommodation.

5. Assist with practical support such as making telephone calls and booking appointments.

6. Support the service manager in collecting accurate data from client journeys.

7. Build effective, positive relationships with clients while maintaining professional boundaries and ground rules, ensuring a safe and healthy environment through trauma-informed practices.

8. Supervise the day-to-day operations of the Support Centre, monitoring risks, client interactions, and ensuring daily health and safety checks are completed.

9. Work alongside volunteers to provide a welcoming and effective service.

10. Support the planning and development of activities and opportunities to engage clients in SIFA Fireside’s services.

11. Attend both Homeless Intervention and Exempt Accommodation staff meetings, providing support to link services.

12. Ensure safeguarding issues are promptly identified and reported in accordance with the safeguarding policy. Attend relevant casework meetings and record accurate information in our in-house CRM system (InForm).

13. Partner with other agencies and organisations to deliver a cohesive and high-quality service to clients, including partners who are co-located or provide outreach at SIFA Fireside.

14. Perform any other duties reasonably required within the responsibilities of the post.

15. Adopt a flexible approach to working within the team.

Working conditions:

We are not generally open on Bank Holidays and this is reflected in the annual leave allowance. On the occasion that Emergency Weather Protocols are in place, staff may be requested to work a bank holiday and time off will be given in lieu for this. There may from time to time be a requirement to travel to outreach sites. Travel expenses will be paid for any journeys undertaken. 

Who are we?

We are SIFA Fireside, the support centre for single adults, or childless couples (over 25) in Birmingham that face homelessness. For 40 years we have supported Birmingham’s most vulnerable people through services spanning emergency Interventions, Prevention and Move On. 

Alongside meeting primary needs such as food, showers and clothing, we provide a gateway to appropriate internal support, including our Homeless Transition Service, which helps people with support needs move from homelessness into accommodation, Housing and substance misuse support, peer support and the Adult Support Hub, which focuses on supporting vulnerable adults in community settings to maintain their accommodation, health and wellbeing.

SIFA Fireside is a values-driven organisation, and it is essential that you can demonstrate your alignment with our values of courageous, supportive, dynamic and inclusive.

SIFA Fireside is committed to ensuring its staff team is reflective of the community we support. We strive to address diversity through initiatives such as our Employee Voice and our Equality, Diversity and Inclusion staff steering group. We are also committed to providing Unconscious Bias and Equality, Diversity and Inclusivity training to all staff.

For an informal discussion regarding these roles please contact on 0121 766 1700 or via email on dannywigley@sifafireside.co.uk.

To apply please download and complete the application form below along with the Equality and Diversity Monitoring form before sending them both to recruitment@sifafireside.co.uk.


Deadline 9am Friday 22nd November
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