Job Description

Job title:	Homeless Intervention Team Lead

Reporting to:	Service Manager 

Contract:	Permanent 

Location:	48-52 Allcock Street, Birmingham B9 4DY

Hours:	35

Salary:	£27, 385 p.a.

Date last updated:	October 2025

Overall purpose of job:
The Homeless Intervention Team (HIT) Lead oversees SIFA Fireside’s on-site support centre services, ensuring that individuals are provided with a safe, welcoming environment. A key focus of the role is to lead the team delivering a daily ‘Drop In’ service, for people who are, or are at immediate risk of, rough sleeping. The post holder will be a strong leader that manages the day to function of the Homeless Intervention Team, working with partner agencies and other SIFA services to ensure those accessing the space receive the correct assistance. The HIT Lead reports to the HIT Service Manager and plays an essential role in the operational delivery of SIFA Fireside’s vision.


[bookmark: _Hlk81817538]Key tasks

1. Provide direct line management and supervision for HIT colleagues.

2. Facilitate integrated service provision through close working alongside other Service Leads, ensuring effective management of internal referrals and joint working within the teams. 

3. Carry a small caseload of clients.

4. Support and review the active caseload of clients across the HIT service, including clients accessing housing assistance from the Birmingham City Council Housing Team on site.

5. Maintain an up-to-date knowledge of safeguarding policies and procedures, contributing to their ongoing development across the organisation and acting as the first point of reference for HIT colleagues. 

6. Be responsible for the day to day running of the HIT service, acting as the first escalation point concerning incidents and complaints.

7. Ensure all incidents are reported correctly and followed up in line with the relevant reporting procedure.

8. Work in a Trauma Informed manner to ensure the support centre is a place where clients, volunteers, colleagues and third parties feel safe and welcome. Work in partnership with HIT Service Manager and Head of Service to ensure all aspects of HIT delivery are psychologically informed.

9. Take a proactive approach to situation management, ensuring effective systems are in place to support clients and colleagues.

10. Maintain professional boundaries and escalate concerns as appropriate within SIFA Fireside’s policies and procedures.

11. Supervise volunteers working in the HIT space.

12. Work in partnership with other agencies and organisations, including partners who are co-located at SIFA Fireside, and community-based referral partners, to ensure the highest quality service is delivered to clients. Where necessary be responsible for the organisation of multi-agency meetings.

13. Attend meetings, training and briefings as required. This includes weekly Tasking meetings led by the Local Authority, Service Leads meetings and all recurring Sifa Staff Meetings.

14. Maintain up to date knowledge of legislation and policy relating to homelessness and housing.

15. Undertake regular performance monitoring, producing a monthly report on HIT Service performance, learning and planning.

16. Monitor and record expenditure across various funding streams e.g. spot purchasing of items, and reporting to funders where required.

17. Identify trends and gaps in provision and assist the HIT Service Manager in the ongoing development of systems and processes that support high quality service delivery and psychologically informed support.

18. Identify and develop opportunities for increased client engagement through new activities and external partnerships.

19. Support the delivery of operational objectives and the overall strategic aims of the organisation.

20. Adopt a flexible approach to working within a multi-disciplinary team. 

21. Any other duties as reasonably required under the responsibilities of the post.

Working conditions:

Service leads are expected to work flexibly to meet the needs of the service. The working day usually falls between 8.30am and 5.00pm Monday-Friday, with the expectation that if on a late duty, and should the need arise, staff will remain on duty past 5.00pm until all clients have left the building.

There may at times be a requirement to travel to fulfil the above duties.  Travel expenses will be paid for any journeys undertaken.





