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Person Specification:

Peer Support Worker


Core Skills and Experience

· Lived experience of one or more of the following: homelessness, mental health challenges, substance use, or involvement with the criminal justice system.

· Understanding of the barriers faced by people experiencing homelessness or who are vulnerably housed, including those facing Multiple Exclusion Homelessness (MEH).

· Ability to build trusting, supportive relationships with individuals who may be reluctant to engage with services.

· Knowledge of or willingness to learn about trauma-informed and strengths-based approaches, and the ability to apply these in client interactions.

· Experience or confidence in engaging with individuals in challenging environments, including street outreach and community settings.

· Strong communication skills, including active listening, empathy, and the ability to de-escalate or support during crisis situations.

· Understanding of safeguarding, or willingness to learn about, adult safeguarding and self-neglect.

· Ability to assess risk dynamically and respond appropriately, prioritising the safety of clients, colleagues, and oneself.

· Understanding of personal and professional boundaries, and the ability to maintain them consistently.

· Respect for confidentiality and adherence to organisational policies and GDPR.

· Competent IT skills, including MS Office, MS Teams, and digital case management or recording systems.

· Ability to record and monitor client interactions accurately, contributing to impact reporting.

· Willingness to engage in training, reflective practice, and supervision to support personal development and emotional resilience.



Additional Capabilities

The Peer Support Worker should also be able to:

· Work collaboratively within a multi-disciplinary environment, liaising with internal and external teams and services. 

· Demonstrate creativity and confidence in contributing ideas to improve service delivery.

· Show flexibility and adaptability, responding to changing client needs and situations.

· Use initiative to plan and organise own workload and casework effectively.

· Maintain emotional resilience, recognising the demands of the role and utilising wellbeing support.

· Be proactive and solution-focused, especially when supporting clients through complex and challenging circumstances.

· Model non-judgemental, objective, and empowering support, working at the client’s pace.

· Show commitment to anti-oppressive practice and promoting equality, diversity, and inclusion.

· Uphold and promote SIFA Fireside’s core values: supportive, courageous, dynamic, and inclusive.
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