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Person Specification 
Service Manager

	Criteria
	E- Essential
D - Desirable
	Assessment
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	QUALIFICATIONS

Accredited qualification(s) in relevant field such as adult social care, mental health, addiction or management 
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	KNOWLEDGE, SKILLS, EXPERIENCE

Considerable proven experience of working with vulnerable people and/or people with complex needs especially in relation to homelessness, addiction or mental health

Clear understanding of current adult safeguarding practice and its implementation in a complex setting

Demonstrable experience of managing staff or volunteers

Demonstrable experience of joint working with colleagues in partner agencies to achieve positive client outcomes.

Experience of developing client journeys and case management approaches

Good understanding of current legislation in relation to homelessness and housing

Excellent organisational skills

Good knowledge of IT systems including Microsoft office packages and internet navigation

Experience of using a client case management database

Experience of working in the voluntary sector

Understanding of GDPR and associated data protection legislation 

Good understanding of the need to maintain a safe service compliant with health and safety standards

Experience of contract management, including oversight, 
recording, monitoring and reporting of key performance data. 

Understanding of Trauma Informed Principles and Psychologically Informed Environments, and the delivery of services in line with these. 

Capacity for clear thinking and the ability to balance competing demands and make decisions within the remit of the role
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	BEHAVIOURS AND PERSONAL ATTRIBUTES

Strong alignment and commitment to organisational values

Works well in a team setting, recognising and embracing the value of differing strengths and approaches within the team.

Exceptional communicator, personable and empathetic

Understanding of and commitment to maintain confidentiality and professional boundaries at all times

Exercises tact and discretion dealing sensitively with challenging situations
 
Highly energetic with a passion for working with people whose voices are less heard in society
 
Proactive and able to independently seek out opportunities to improve practice 
 
Highly resilient and able to manage the emotional challenges of working with an extremely vulnerable client group
 
Able to be resourceful and find creative solutions to problems
 
Ability to work flexibly
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SPECIAL REQUIREMENTS

Enhanced DBS
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