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Job Description – Peer Support Service Lead
[bookmark: _Hlk108786737]Job title:	Peer Support Service Lead

Reporting to:	Service Manager 

Contract:	Fixed Term until March 2027 initially  

Location:	48-52 Allcock Street, Birmingham B9 4DY

Hours:	35

Salary:	£ 27,933

Overall purpose of job:
The Peer Support Service Lead will oversee our service designed to offer support to address the challenges faced by individuals experiencing homelessness or vulnerably housed. This service aims to facilitate connection, motivate and inspire and provide a non-judgmental, listening ear to empower those individuals to make informed choices.  

The team will conduct outreach work within the local community to assist individuals aged 18+ who often face systemic barriers that prevent or hinder them from accessing relevant services. Clients on this service may have limited experience of maintaining tenancies and sustaining engagement with services and may be reluctant to engage and share their experiences to improve their situation.

Our Peer Support Workers aim to bridge this gap, taking a relational approach to build trust and support clients in making the first steps towards engagement with services such as housing, health and wellbeing services and social engagement opportunities.

The post holder will be an effective leader, managing the day-to-day functions of the Peer Support team and supporting them to work with individuals who experience multiple disadvantage. A key feature of the service is its Lived Experience component. As such, the role includes responsibility for ensuring the wellbeing and safety of Peer Support Workers, providing appropriate safeguarding oversight, and adopting a caring, attentive, and supportive approach to their welfare and professional development.

They will work closely with other leads across services to ensure that there is an integrated service delivery providing a person-centered and trauma informed approach.   

[bookmark: _Hlk81817538]Key tasks

1. Be responsible for the day to day running of the Peer Support Service and act as the first escalation point concerning incidents and complaints.

2. Facilitate integrated service provision through close working alongside other Leads ensuring effective management of internal referrals and joint working within the teams. 

3. Provide direct line management and supervision for Peer Support Workers using a caring and attentive approach to their welfare and professional development

4. Oversee and review the support given to Peer Support clients and provide guidance to Peer Support Workers on a range of issues relating to service delivery  

5. Ensure opportunities for co-production, client engagement and continuous improvement of service delivery through feedback mechanisms to meet client needs. 
		
6. Build and maintain positive working relationships with partners in the MEAM Approach network and other agencies, to facilitate effective support using a range of mechanisms such as multi agency meetings. 

7. Take a person-centered, trauma informed approach to client work and have an effective system in place for managing risk to include regular reviews of the mechanisms in place.  

8. Maintain an up-to-date knowledge of safeguarding policies and procedures, contributing to their ongoing development across the organisation and acting as the first point of reference for Peer Support Workers. 

9. Ensure all incidents are reported correctly and followed up in line with the incident reporting procedure.

10. Maintain professional boundaries and ground rules and escalate concerns as appropriate within SIFA Fireside’s policies and procedures.

11. Attend meetings, training and briefings as required.

12. Maintain up to date knowledge of legislation and policy relating to homelessness and housing.

13. Undertake regular routine performance monitoring assisting the Service Manager with contract management reporting when required.

14. Monitor and record expenditure across various funding streams 

15. To ensure accurate and timely recording of client data using InForm (our in-house CRM system) to produce qualitative and quantitative reports as required by the Service Manager. 

16. Help identify trends and gaps in provision and assist the Service Manager in the ongoing development of systems and processes that support high quality delivery.

17. Support the delivery of operational objectives and the overall strategic aims of the organisation.

18. Any other duties as reasonably required under the responsibilities of the post.

Working conditions:

Service leads are expected to work flexibly to meet the needs of the service. The working day usually falls between 8.30am and 5.00pm with the expectation that if on a late duty, and should the need arise, staff will remain on duty past 5.00pm until all clients have left the building.

There may at times be a requirement to travel to other SIFA Fireside or outreach sites. Travel expenses will be paid for any journeys undertaken.
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