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                                 Job Description

Job title:	Housing Navigator 

Reporting to:	Housing Navigator Service Lead

Contract:	Permanent

Location:	48-52 Allcock Street, Birmingham B9 4DY

Hours:	35 Hours

Salary:	£25,334 p.a.

Overall purpose of job:

The Housing Navigator role works in partnership with SIFA’s Homeless Intervention Team and Birmingham City Council’s Housing Directorate to ensure that individuals coming to SIFA in need of housing are provided with the necessary support and guidance to engage with the Local Authority and access safe, sustainable accommodation that adequately meets their needs. A key focus of the role is to support individuals in addressing the barriers that may otherwise prevent them from accessing such accommodation. 
The post holder will also ensure that individuals accessing accommodation are signposted to other relevant services that may enable them to sustain their tenancies. The post holder will be a strong communicator who can engage with partner agencies and other SIFA services to ensure those accessing the space receive the correct assistance. The Navigator reports to the Service Lead and plays an essential role in the operational delivery of SIFA Fireside’s vision.

Key tasks:

1. Undertake initial assessments of clients accessing SIFA Fireside and requesting assistance with housing. Capturing information about the needs of individuals presenting to us to allow us to work to address them. 

1. Provide advice and support to clients, signposting and referring them to internal and external services as appropriate.

1. Maintain an active caseload of housing clients, ensuring co-production and effective support planning is implemented where appropriate. 

1. Work closely with other SIFA services to ensure clients are directed to the most appropriate support at the first time of asking. 

1. Work in collaboration with Birmingham City Council’s Housing Directorate to ensure that individuals requesting support are provided with a clear and comprehensive assessment and offer of assistance.

1. Assist with the provision of practical support such as telephone calls, gathering evidence of eligibility and booking appointments.

1. Build effective, positive relationships with clients, maintaining professional boundaries and ground rules. Working in a trauma informed way to ensure a safe and healthy environment for individuals using our services. 

1. Identify opportunities for clients to engage with SIFA Fireside’s other services, including the Recovery Programme and Homeless Intervention team.

1. Ensure safeguarding issues are accurately identified and reported promptly in line with the safeguarding policy. Attend relevant case work meetings and record accurate and timely information on our in-house CRM system (InForm) 

1. Work in partnership with other agencies and organisations to ensure a cohesive and high-quality service is delivered to clients, including partners who are co-located or provide outreach at SIFA Fireside.

1. Any other duties as reasonably required under the responsibilities of the post.

1. Adopt a flexible approach to working within the team.

Working conditions:

Housing Navigators are expected to work flexibly to meet the needs of the service. The working day usually falls between 8.30am and 5.00pm Monday-Friday, with the expectation that, should the need arise, staff will remain on duty past 5.00pm until all clients have left the building.

There may at times be a requirement to travel to fulfil the above duties.  Travel expenses will be paid for any journeys undertaken.
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